
MODERN WORKPLACE
COMMUNICATION WITH
AI EFFECTIVENESS
In today's fast-evolving workplace, communication is no longer 
limited to face-to-face interaction. Professionals are expected to 
communicate effectively across emails, digital platforms, hybrid 
teams, and increasingly, through AI-assisted tools. This training 
program strengthens participants' core communication skills 
while integrating modern digital communication practices and 
AI-powered writing support. The session blends foundational 
communication principles with practical workplace applications 
including email writing, overcoming communication barriers, 
and using AI agents to enhance clarity, speed, and 
effectiveness in professional communication.

PROGRAM COVERAGE

• Communication Foundations & Workplace Challenges
• Principles of Effective Professional Communication
• Digital Communication & Professional Email Writing
• AI-Powered Communication & Writing Productivity

LEARNING OBJECTIVES

• Understand the fundamentals and types of workplace  
 communication
• Identify and overcome common communication barriers
• Apply key principles of effective professional communication
• Improve clarity, tone, and structure in business emails  
 and messages
• Communicate effectively in digital and hybrid work   
 environments
• Use AI tools and agents to support writing, editing,
 and idea generation

FACLITATOR

Farhan Uddin Raja is an experienced
corporate trainer with over 12 years of
expertise in professional development
and soft skills training. He has conducted
more than 100 training programs for over
5,000 professionals across leading organizations in the 
banking, corporate, healthcare, and industrial sectors. His 
areas of specialization include business communication, 
business writing, emotional intelligence, analytical thinking, 
decision making, public speaking, presentation skills, and 
time management. Farhan is known for delivering engaging, 
practical, and customized learning experiences that help 
individuals and organizations enhance performance, 
leadership, and workplace effectiveness.
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